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Do
you ever notuce anything odd or wonder what's going on at the Japanese- or Japanese-affiliated company where you work?

Or perhaps you
will

be
working in Japan or at a Japanese affiliate in the near future and are filled with anxiety. If so, this text is

for you. It explains Japanese social protocol and business ctiquette customarily practiced by Japanese.

This book will make the acquisition of knowledge about Japanese business etiquette enjoyable even if you don't know much

Japanese. 1he text contains many illustrations and has been translated into English and
Chinese

InUnits 1-10, you will study
conventional social protocol; in Units 11-20, you will mainly leam business etiquette that is

considered indispensable in Japan.

It is not my intention to force you to adopt Japanese business etiquette with this book. Instead, I provide you with the

knowledge that will enable you to do well even if you feel tense because there is no one for you to ask about protocol with which

you are unfamiliar.
My

book will

prevent
you from being at a disadvantage or from being thought of badly by Japanese. Ihope

you will be
able to

maximize
the information in this text to help you enjoy working at Japanese- and Japanese-affiliated companies

while keeping your own style.

Lastly, I would like to thank Okumura Maki, who helped me greatuy in writing this book. I would also like to express my
sincere appreciation to Eic Wang for invaluable advice on the content.
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